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1. Statement of Work (SOW) 
 

 1.1 The current Statement of Work (SOW) covers the general requirements 
and technical specifications that shall be covered by the Contractor for the items    
requested. 
 

2. General Requirements 
 

 2.1 All items/equipment shall be brand new. 
 
 2.2 All components must be assembled, connected, and thoroughly tested 
prior to its deployment within the new IAMD COE premises. Equipment installation 
and software configuration, along with the associated staff training, shall be carried 
out exclusively and mandatorily by the Contractor. The Smart Key Holder Cabinet 
shall be delivered and installed within the new IAMD COE premises whenever        
requested by the IAMD COE, in a fully operational condition and accompanied by all 
manuals and the original packaging (where applicable), following timely notification to 
the Contractor.  
    
3. Technical Requirements/Specifications - Deliverables 
 

 3.1 Smart Key Holder Cabinet: 
 

   3.1.1 Requested quantity: One (1) Smart Key Holder Cabinet. 
 
   3.1.2 Technical specifications (minimum): 
 
    3.1.2.1  RFID technology for identifying each key box;  
 
    3.1.2.2  Electronically and automatically locking door; 
 
    3.1.2.3  32-compartment cabinet for storing corresponding sets 
of keys; 
 
    3.1.2.4  Modular expansion option if the system's capacity 
needs to be increased in the future by adding new cabinets; 
 
    3.1.2.5  RFID key fob with security ring (seal that is destroyed to 
remove the key); 
 
    3.1.2.6  Key holder resistant to adverse conditions with lifetime 
warranty; 
 
    3.1.2.7  The key holder does not require a battery for use      
(passive RFID); 
 
    3.1.2.8  Key holders with built-in RFID reader for automatic key 
recognition; 
 





 

 PART III 
 NATO UNCLASSIFIED  

RELEASABLE FOR INTERNET TRANSMISSION 
 

NATO UNCLASSIFIED 
III-6 

 

    3.1.2.9  Key holders with built-in indicator light to show the user 
which keys they have access to; 
 
    3.1.2.10 Cabinet terminal with built-in RFID card reader for user 
card recognition and keyboard for PIN code entry; 
 
    3.1.2.11 The terminal's card reader must support MIFARE 
13.56MHz RFID cards 
 
    3.1.2.12 Terminal with built-in 125KHz card reader for quick key 
return (ability to read the RFID of the key fob/key ring directly); 
 
    3.1.2.13 Cabinet terminal with screen for displaying instructions 
to the use; 
 
    3.1.2.14 Key retrieval option either with RFID card, PIN, or both; 
 
    3.1.2.15  Built-in backup battery & UPS uninterruptible power 
supply system in case of power failure; 
 
    3.1.2.16 Including software suite for managing rights, users, 
keys, and usage reports must be provided; 
 
    3.1.2.17 The management software should be provided as a 
web application and support network access from any PC terminal; 
 
    3.1.2.18  Possibility of future software upgrades for increased se-
curity: key retrieval only with the confirmed presence of 2 or 3 people; 
 
    3.1.2.19  Possibility of future software upgrades for increased se-
curity: restriction of key retrieval based on time (time profiles); 
 
    3.1.2.20  Possibility of future software upgrades to support inte-
gration with 3rd party systems or databases via web services; 
 
    3.1.2.21 The equipment must be accompanied by a CE          
declaration of conformity; 
 
    3.1.2.22  The country of origin of the equipment must be within 
the European Union or the USA; 
 
4. Warranty 
 
 4.1 The items/equipment requested shall have one (1) year (minimum)       
warranty, from the date of the purchase for operating conditions and use based on 
the official instructions of the manufacturer. 
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5. Delivery - Shipping Costs 
 
 5.1 Under the Contractor’s responsibility, the requested equipment shall be 
delivered to the IAMD COE premises (Greece, Chania, Akrotiri, Souda Air Base, 
73100 - Camp 115 Combat Wing) without any additional charges for the Centre. Any 
delivery - shipping charges should be incorporated in the price proposal and shall be 
covered by the Contractor. 
 
6. Delivery Time - Deadline 
 
 6.1 The requested items shall be delivered by 19 December 2025. 
 
 6.2 If the Contractor fails to deliver the requested items within the time speci-
fied above, he may pay the IAMD COE (after a documented decision of the Director) 
liquidated damages of the respective supply following the provisions and considering 
any exemptions according to the Articles 206 and 207 of Hellenic Law No 4412/2016, 
and par. 14 of Part II of this IFB. 
 
 
  




